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Don’t want to call?  
Use our email option: 
 
 

 
E-mail: 

SERVDESK@DBM.STATE.MD.US 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 

 

 
 
The FMIS system will be available on Monday, 
January 16, 2006.  The Service Desk WILL be 
working with a limited staff.  There will NOT be a batch cycle.  
Interfaced files will be picked up on a holiday schedule. 
 

R*STARS Closing 
 
The month of December 2005 will be closed on January 18, 2006. The 
last day for entries is January 17, 2006   
 
 
 

INTERFACE FILES – A General 
Reminder 

 
Agencies who call for Interface Files to be picked up need to remember 
that the cutoff time is 4:00 pm.  This cutoff time is needed so the 
technical staff can review the files to avoid possible problems.  If you 
leave voice mail with the Service Desk, it is always a good idea to 
follow up with an email.  Our email address is servdesk@dbm.state.md.us  
 

Remember… 
 
 
When calling the Service Desk on a password issue, please let us know 
which application you are referring to.  We currently support several 
applications and not just FMIS.   
 
When leaving voice mail, make sure you leave your full name and 
phone number including the area code.  Both of these suggestions will 
help us to assist you better.  

Holiday Schedule 
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Visit the Bulletin 

Board! 
 

http://www.dbm.state.
md.us/bbs
 
 
 
If you do not want to 
be on our mailing list, 
please email us – 
SERVDESK@dbm.stat
e.md.us
and type the following 
in the message body: 
unsubscribe 
newsletter 

Did You Know… 
To determine whether State Government offices are open or not due to 
weather conditions, your best bet is to listen to major television 
and/or radio stations.  Another way to determine the status is to logon 
to the DBM website at www.dbm.maryland.gov click on weather 
announcements under Quick Links near the top, right side of the 
screen. 

  
  

Upcoming Meetings 
 

The next Fixed Asset Meeting will be held on Thursday, January 12, 
2006 from l: 30 to 3:30.  The meeting will be held at 301 W. Preston 
Street, 14th Floor Suite 1400 in Baltimore.  Look for the agenda for 
this on the BBS under News and Announcements – posted 12/22/05. 
  

If you are interested in attending any of these meetings, call the 
Service Desk and we will email you the directions. 
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